
Not included in the community benefit amount, but 
a significant contribution of Franklin County hospi‐
tals,  are  the  losses  hospitals  sustain  in  bad  debt 
(the  amount  of  care  provided  for which  payment 
was  expected  but  not  received)  and  Medicare 
shortfalls  (the difference between  the cost of care 
provided  to  Medicare  patients  and  the  payment 
received  from  the  federal  government  for  that 
care). These losses totaled an additional $302.8 mil‐
lion  in 2009  ($240.7 million  in bad debt and $62.1 
million in Medicare shortfall). 

Franklin  County’s  four  not‐for‐profit 
hospital  systems provided $462 mil‐
lion in community benefit in 2009. In 
meeting their charitable missions 
and providing benefit  to  the citizens 
of central Ohio, the hospital systems: 
 
 Contributed  nearly  $172 million 

on numerous programs, services 
and  activities  that  improve  the 
health of our  citizens,  for which 
they were not reimbursed; 

 Provided more than $189 million 
in free care for those  individuals 
without  insurance or are unable 
to pay their hospital bills; and 

 Provided more than $174 million 
in free care to Medicaid patients, 
filling  the gap  left when govern‐
ment payments fall below hospi‐
tals’ cost to provide services. 
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Hospital Charity Care up 183% Over Past 5 Years 

Franklin County Hospitals Provide $462 million in Community Benefit 

provided to patients who do not 
have insurance, or who have inade‐
quate insurance, and are unable to 
pay themselves. These 
individuals do not re‐
ceive a hospital bill. 
  Franklin County hospi‐
tals have seen large 
spikes in the number of  
uninsured patients seek‐
ing care, with admis‐
sions of the uninsured 

Franklin County’s 12 not‐for‐profit 
hospitals provide medically necessary 
care to everyone who walks through 
their doors, regardless of ability to 
pay. In 2009, local hospitals provided 
more than $189 million in free care, a 
183% increase over the last five years. 
And that does not include millions of 
dollars of uncompensated care that 
physicians on the hospitals’ medical 
staffs provided in their offices and lo‐
cal free clinics. Charity care is free care 

rising three‐and‐a‐half times the 
amount of the overall population in 
the last five years alone. 

Hospitals’  
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Serving Those Most in Need 
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Health professions education benefits are the unpaid costs 
to educate the current and next generations of physicians, 
nurses and other health professionals. 
 
Research benefits are the costs of clinical and community 
health research as well as studies on healthcare delivery. 
This research includes studies on therapeutic protocols, in‐
novative treatments, health issues for vulnerable persons 
and research papers for professional journals. 
 
Donations and sponsorships are funds and in‐kind contribu‐
tions provided to community groups and other not‐for‐profit 
organizations.  
 
Franklin County hospitals provided $172 million in these five 

community benefit categories , for which they were not re‐

imbursed.  

 
 

Local hospitals do so much more to benefit the community 
than treat injury and illness and serve as the safety net for 
the uninsured. “Community benefit” extends beyond hospi‐
tals’ doors and deep into local neighborhoods and communi‐
ties. The Internal Revenue Service, which recognizes hospi‐
tals’ not‐for‐profit status, considers five community benefit 
activities, in addition to  free care provided to the indigent: 
 
Community health improvement activities are sponsored by 
hospitals to improve community health and include presenta‐
tions, health fairs, support groups, free clinics, screenings, 
donated clinic time and mobile units. These activities do not 
generate a hospital bill. 
 
Subsidized health services are clinical programs provided to 
the community, despite a financial loss, such as emergency 
and trauma services, burn units and interpreter services.  
 

Community Benefit: More than Free Care to the Indigent 

Ohio’s Medicaid program provides health coverage to 
one in six Ohioans – one in three Ohio children – but it 
does not come close to reimbursing hospitals and other 
providers their costs of providing care. In 2004, hospitals 
were reimbursed 95 cents for every dollar of care; in 
2010, reimbursement had fallen to 82 cents on the dol‐
lar. In 2009, Franklin County hospitals provided $174 
million in free care to Medicaid patients. 
 
Low Medicaid reimbursement not only impacts hospi‐
tals’ ability to maintain services, but it also strains doc‐
tors’ willingness to treat Medicaid patients. While hospi‐
tals are required to accept Medicaid patients, physicians 
are not. With many doctors realizing Medicaid reim‐
bursement levels below their operating costs, they are 
increasingly unable or unwilling to take on this patient 
population. Medicaid patients often do not have suffi‐

State Medicaid Reimburses Below Cost of Care; $174 Million Loss to Local Hospitals  

155 East Broad St, 23rd FL                Columbus, OH 43215             614.358.2710                www.centralohiohospitals.org 

Follow us on  
facebook....  
www.facebook.com/CentralOhioHospitals  

cient access to primary and preventive care. This leads to 
overutilization of hospital emergency departments, where 
the cost of treating non‐urgent conditions is significantly 
higher than the cost of outpatient treatment. Lack of pri‐
mary care 
means 
many pa‐
tients re‐
ceive 
healthcare 
services 
too late or 
not at all – 
and with‐
out preventive or timely care, medical conditions could 
worsen and require more costly 
treatment later. 

http://www.facebook.com/CentralOhioHospitals�

	Key Points:

	Hospital Charity Care up 183% Over Past 5 Years

	Franklin County Hospitals Provide $462 million in Community Benefit

	Community Benefit: More than Free Care to the Indigent

	State Medicaid Reimburses Below Cost of Care; $174 Million Loss to Local Hospitals 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [1224.000 792.000]

>> setpagedevice



